NPABUIA U MEPKU
3A TAPAHTUPAHE HA OTBOPEH AOCTbI A0 UHTEPHET

Hacrosawmre npasmna U mepku ca B cboTeBetctBue ¢ PernameHt (EC) 2015/2120 Ha EBponeiickus
napnameHT 1 Ha CbBeTa.

Te3sn npasuna U mepku obsbp3saTt CU/IMET OO, B OTHOLWEHUATA MY C KpalHM noTpebutenn —
dU3MYECKM MK HOPUAMYECKM UL, OTHOCHO YCAyrata AOCTbMN A0 MHTEPHET HA OCHOBAHWE CK/OYEH
WHOVBUAYANEH AOTOBOP.

1. CUNNET OO/ TpeTnpa eaHaKBO €KBUBANEHTHUTE KaTeropmum TpaduKk Ha AaHHM.

2. Ycnyrute npegnaraum ot CUAMNET OO[, ca npuBeseHU B CbOTBETCTBME C BCMYKM HOPMATMBHM
W3UCKBAHMA OTHOCHO yNpaBieHWETO Ha TpadMKa, NPesoCTaBAHETO Ha AOCTbM A0 CbAbpiKaHue,
NPUNOXKEHUA U YCAYTU N NOALBPKAHETO HAa KAYECTBOTO Ha AOCTbMNA 40 UHTEPHET.

3. C nyb/MKyBaHETO Ha HAcToALLMTE NpaBUAa U MEPKKU B cTpaHuuaTta www.silpet.com, CU/INET 00
nHbopmumpa notpebuTenuTe, Ye NPeLOCTaBA YCAyrata AOCTbM A0 WMHTEPHET CbC CAeaHuTe
pekNaMmpaHa, MakCMManHa, MMHUMANHA MU 06MYAMHO HA/IMYHA CKOPOCT:

- MakcnmanHa ckopoct — 100% oT peknamumpaHuTe CKOpoCTH;
- MwuHumanHa ckopoct — 10% oT peKknammpaHunTe CKOpPOCTy;
- ObunyanHo HanuyHa ckopocT — 90% OT peKNaMUpPaHNTE CKOPOCTU

4. CKopocTMTe W KayecTBOTO Ha yc/yrata 3a AOCTbN A0 MHTEPHET 3aBUCAT OT TUMA Ha M3MO0J3BaHaTa
TEXHONMOTUA, BMAA Ha MOMA3BAHOTO KpPalHO YCTPOMCTBO, HATOBAPEHOCTTA HA MPEXKaTa,
e4HOBPEMEHHOTO MO/JI3BaHE Ha ycayraTa OT HAKONIKO KpalHWM YCTPOWMCTBA, APXUTEKTYPHU U
reorpadckn ocobeHocTn, apyrn daktopu BAuMsiewn Ha ckopoctta. CUMNMNET OO He Hocwu
OTrOBOPHOCT 3a B/IOWEHO Ka4yecTBO Ha yc/ayraTta, KOeTo e B pe3ynTaT Ha XapAayepHute u/vam
COPTYEPHU XapaKTEPUCTMKM HA KPAaMHOTO YCTPOMCTBO Ha noTpebutens.

5.CUNMET OO[ ce 3aabarKaBa Aa TpeTMpa efHakBo uenua Tpaduk, 6e3 AMCKpMMUHAUMA,
OrpaHMyeHne M Hameca, He3aBUCMMO OT nogaTena M nosay4vaTensa, CbAbPHKAHMETO, A0 KOETOo e
noJly4eH A0CTbNa UKW KOETO e pa3npoCcTpaHeHo, NpeaoCTaBeHUTe AN U3NON3BAHM NPUIOKEHNA
M YCAyrM U M3NON3BaHWUTE KpanHu ycTpoiictea. M3BbH ToBa, CU/IMET OO/ npwu chna3BaHe Ha
BCUYKM HOPMATMBHU M3NUCKBAHWMA HA BBTPELLIHOTO 3aKOHOAATENCTBO M NpaBoTo Ha EC, moxe aa
npuaara pasymMHM MepKM 3a ynpasneHMe Ha TpaduKa nNpu cnasBaHe Ha NPUHUMAUTE Ha
NPO3PAYHOCT, HEAUCKPUMMHALMOHHOCT U MPONOPLMOHANIHOCT. B TE3M MeEpKM He ce BKAO4YBA
HabnogeHMe Ha cneundUYHOTO CbAbPXKAHME WU Te He ce npwuaarat 3a nepuog, No-gbablr OT
HeobxoaMMOoTO.

6. CUNNET HAma ga npeanpuema MepKM 3a ynpasB/ieHMe Ha TpaduKa, KOMTO Aa HaaxBbpaaTt
MepKUTe, NocodeHn B T.4, B ToBa Yncno aa 610Kkupa, 3abass, NpomeHs, orpaHMYaBa, YNpaXKHABa
Hameca, B/AOWaBa KAa4yeCTBOTO MAM A3 AUCKPUMMHUPA CNEUNPUUHO CbAbPNMKAHUE, NPUNONKEHUA
WU YCNYTU, C U3KNHOYEHUE Ha:

- C/ly4auTe, KOraTo TOBA € HEOHXOAMMO M A0KATO Tpae HeObBXOAMMOCTTa, C Lien cna3BaHe Ha
HOPMATUBHM AKTOBE, AKTOBE Ha AbPrKABHU, CbAEOHM U ApYrM NYOGANYHM OPraHW, KaKTo U
cnasBaHe Ha MepKK, NPeaBUAEHN CbC 3aKOH;

- C Uen 3amasBaHe CUIYPHOCTTA WM LENOoCTTa Ha MpeKaTa, KpaWHWUTe YyCTpouMcTBa M
npeaocTaBeHnTe ycayru;

- 33 npepoTBpaTABAaHe HA MNpPeACTOAWO HaTOBAapBaHe HA MpeXaTa M CMeK4YaBaHe Ha
nocneacTBMATa OT U3BBHPEAHU Y BPpEMEHHM NPeTOBapBaHMA Ha MpeXarTa.

7. U36poeHunTe B T.5, KaTo U3KAOYEHUA, MEPKM 3a ynpasieHue Ha TpaduKa MoXe Aa 3acerHatr
HEMPUKOCHOBEHOCTTa HAa JIMYHUA KMBOT M 3aLMTaTa Ha JIMYHUTE AaHHM Ha notpebutenuTe,



CbobpPa3HO MPUIOKMMOTO 3aKOHOAATENCTBO. MepKuTe 3a ynpasneHne Ha Tpaduka morat Aa
obxBawaTt obpaboTBaHe Ha IMYHU JaHHU, ANHCTBEHO, aKO TOBa 06paboTBaHe e HeobxoanMMO U
NPONOPLMOHANHO 33 MNOCTUFAaHE Ha MOCOYEHUTEe MO-rope LUenAu, HO npu cnasBaHe Ha
pa3snopenbute Ha BLTPELIHOTO 3aKOHOAATENCTBO, KAaKTO M B CbOTBETCTBME C pasnopendbute u
npasoTo Ha EC, B ToBa uMcio v ¢ Teaun Ha Jmpextmuea 95/46/EO Ha EBponeiickna napaiamMeHT 1 Ha
CovseTta 1 ¢ lnpektnea 2002/58/EO Ha EBponelickma napaameHT 1 Ha CbBerTa.

8. CWIMET OO[ wm3nbaHABa CTPUKTHO HOPMATMBHUTE aKTtoBe Ha EC M Ha HaUMOHANHOTO

3aKOHOOATeNCTBO, KOETO e B CbOTBeTCTBMEe C npaBoTo Ha Cblo3a, CBbP3aHM CbC
3aKOHOCBHOOPA3HOCTTa Ha CbAbPNKAHMETO, MNPUAOKEHUATA WAW  YCNYrMTE, WANW OTHOCHO
obuiecTBeHaTa CUTNYPHOCT, BKAOYMTENHO HAKA3aTe/IHOTO MNPaBO, KOETO M3MUCKBA Hanpumep
610KMpPAHETO Ha OnNpeaeneHo CbabpiKaHUe, NPUNOKEHUA UaK ycayru. Ha ocHoBaHMe Ha Tesu
msmnckBaHms CUJINET OO u3BbpliBa yrnpasaeHMe Ha TpaduKa Cbr1AaCHO W3MCKBaHMATA Ha
[eNcTBaloTo 3aKOHOA4ATeNCTBO.

9. Mpn cnop OTHOCHO KAyecTBOTO Ha YycAayrata, CbWOTO Ce YCTaHOBABA 4Ype3 MexaHM3MUTe 3a

10.

HabnogeHune, ogobpeHn oT KomucuaTa 3a peryampaHe Ha cbobueHuata. CUIMET OO/ He Hocwu
OTFOBOPHOCT 3a BJ/IOWEHO KayecTBO Ha ycayrata, MNOPOAEHO OT He3aBucewu OT Hero
obcToaTencrsa.

Bcekn aboHaT Ha ycayrata AOCTbN A0 MHTEPHET MOXKe [a NOMCKA NpeKpaTABaHe Ha A0rosopa ¢
CUNMET OO/[ 6e3 Aa AbAXKN HEYCTOMKU U C MMCMEHO Npean3BecTue B C/ly4ail Ha 3HAYUTENHO U
HEMPEeKbCHAaTO WM PefoBHO MOBTAPAWO Ce HECbOTBETCTBME MeXAY LOENCTBUTENHUTE U
[OrOBOPEHNTE MOKA3aTeAM 33 CKOPOCT HA WMHTEPHEeT YyCcayrata, YCTaHOBEHO C opobpeH ot
Komucuata 3a peryaMpaHe Ha CcboblWeHMATa MexaHM3bM 3a HabnwgeHue, KaTo
HeCbOTBETCTBMETO TPAOBA Aa Ce Ab/XKM Ha BUHOBHO AelcTBue nau besgeinicTene oT CTpaHa Ha
CUNMET OO/A. A6oHaTbT MOXe Aa NpeKpaTh A40roBopa KaTo U3npaTtm NMCMeHo npeanssectye 4o
CUNMET OO0/, B KOETO Aa NOCOYM B KAKBO Ce CbCTOM HECLOTBETCTBUETO U Aa Aade noaxoaat,
CPOK 33 OTCTPaHABAHETO My. B cayyai, Ye HECHOTBETCTBMETO He HbAe OTCTPAHEHO B NOCOYEHMA
CPOK, AOrOBOPBT Ce CYMTA 3a NPeKpaTeH.



